
Counselor Suggestions for Parents whose Children are 
Struggling at School 

 
1. Check your child’s Aeries Student/Parent Portal daily to get updated 

information on their grades, assignments, projects, quizzes/tests, and 
attendance. 
 

2. Check your child’s Agenda daily. Your child should be writing in their 
Agenda EVERYDAY for each of their classes. They should be writing 
what they have to do for homework that night, due dates for projects, 
or writing in the dates for upcoming quizzes/tests. 
 

3. Once you know what their homework is, ask your child to show you 
the completed work each day. Do not just ask your child, “Is your 
homework done?” It is not uncommon for children to think their 
homework is complete or to forget that they have homework. You 
don’t necessarily have to check to be sure the work is correct, but do 
be sure that is completed. 
 

4. You might want to try a Homework Folder. Once you see the 
completed work, watch your child put it in this folder. All completed 
homework goes in this folder. This way your child only has one place 
to look for his/her homework when it is time to turn it in and also, at 
the end of the day, this folder should be empty. You can check for 
that as soon as you see your child each day afterschool. Of course 
we want him/her to get in the habit of checking it at the end of the day 
and going back to teachers to turn in work if he/she forgot, but 
helping your child out until he/she gets the hang of it might be needed 
 

5. You may want to provide a daily incentive for filling out their Agenda 
or completing and turning in their homework every day. For example, 
allowing some computer or phone time. 
 
This incentive is for that day only, so that if you have to withhold it, it 
is only for one day and your child has the very next day to try to earn 



it. Daily incentives work best for those things that we want children to 
do on a daily basis. When we tell them they can have their computer 
back when their grades come up, there is not a clear idea of when 
that will be and your child can become frustrated. Since we know that 
doing the daily work will bring up the grade, that’s what we want to 
reward. 
 

6. Have you talked with the teachers? Email or phone them. They each 
have different systems in their classrooms to help keep kids 
organized. Students may ask their Advisory teacher to sign their 
Agenda to go to another one of their teachers during the Advisory 
class to get extra help. 

 

7. With many students, it is often a matter of learning to use the systems 
in place to help keep them organized. Sometimes it is overwhelming 
to students as they adjust to middle school. 
 

8. If you have tried all of these suggestions and your child is still 
struggling, please contact your child’s counselor who may have some 
further ideas or may suggest scheduling a Parent/Teacher/Student 
Conference. 
 
 

 


